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The Procedure of Outpatient Visits

First-time patients Follow-up patients
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»*Registration counter *Registration counter
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sAppointment by physician at clinic
l »Registration for discharge follow-up

Report to the information center with
your ID credentials and National Health
Insurance IC Card

A

Go to the clinic waiting area and
wait until your number comes up

\ 4

Physician sees patient and makes a > ,fLab/ Exam
prescription B It necessary
If you need to check the
d lab/exam results at the
same day
Pay your expenses
( Cashier counter / Self-service kiosk /
Mobile app. )
Arrange hospitalization, if
necessary ‘
y
Go to the pharmacy for your
medications, if necessary
Injection, if No medications
necessary
\4
Finish & go home
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The Precedure of Emergency Visits

Emergency patients

Triage

A 4
Registration

A\ 4

Physician sees patient and makes a prescription
(Emergency room prioritize for saving lives, not on a first-
come-first-serce basis)

A 4

Sustain for observation, if
necessary

A4
Pay your expenses at the ER cashier
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A 4

A 4

Arrange hospitalization, if
necessary

Go to the pharmacy for your

. . No medications
medications, if necessary
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Finish & go home
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